August 28, 1973

Mr. ¥en Rubin
68 Second Avenue
Ottawe, Ontario

Dear Hen:

This letter is not for public conmsumption at this time by yvou or by CAC,
and I trust you will not comnect CELA with vour pelicles on the basis of
i,

in the recent attacks on Bell's service ~ withholding "blackmall® tactics,
ene point seems to have been wmissed, ov pevhaps it hae been raised but I
have migsed the veferences to it. The peint is the diseriminatory manner

In which Pell has chosen to withhold gervieces., If the Globe and Mail are-
lele 1s read (one which was on the f£izst page of the early edition but

seems to have been dropped completely from the later edition) was correet

in gaying that Bell has chosen mot to serviece gertain homes, then 1 question
why Bell chose to deprive homeswners rather than businesewmen.

? ¥ e
Even 1f Bell's azction in withholding services can bs justified, doss not

this diserimination make an fmportant statement about the relative power-
legsness in our sociaty of congumerse in relation to business, especlally
the ecorporate community?

It will be interesting to ses whether Bell services any businesses in the
same area or In areas nearby to areas where it is refusing teo service: homes,
In the metro Toronto area, there are many masgive high rise offlice bulldings
going up, such as First Canadian Place, why has Bell chosen to deprive
homeowners, rather than First Canadlan Place, for example, of telephone
gervice, Is the real reason simply that homeowners will not fight back

the way businessmen will, who are going to have thelr profits impeded by
Bell's decision?

In regard to a public wtility diseviminating among ite customere, you may
be intervested In the case of Chastain and Pritish Columbila Hydre and Power
Authority, deecided by the British Columbiae Supreme Court, September 28,
1972. It is reportad in Vol. 32, of the third serles of the Dominion Law
Reports in 1973 at Page 443. I raised thie same issue with the Canadian
Civil Liberties Association ten years ago and was told that it waa not a
civil libarties issue. The British Columbla Supreme Court apparently
thought otherwise, Ball's present actions 1n delaying service to one claas

LR /Z




My, Ken Rubin - Page 2 = August 28, 1975

of customer may well be this same kind of illegal discrimination, although,
I could not say without doing some legal resesrch which I em not prepared
to do, )

3dncerely,

John Svadgen
91 Hendal Avenuse
Toreonto, Ontario

thy

ae  Me. Andyrew Homan
Conpuners Association of Canada
281 Laurier Avenus West
Suite BOL
Oitawva, Ontarioc




	Page 1
	Page 2

